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For we are his workmanship, 
created in Christ Jesus for 
good works, which God 
prepared beforehand, that we 
should walk in them. 

Ephesians 2:10
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Welcome
Dear Friends,
Imagine a just world in which all people 
have access to good quality and dignified 
healthcare. This year has brought the 
inequalities of health and healthcare 
around the world into stark relief.

This report is a snapshot of the 
work of EMMS International and our 
partners in 2019-20. Our specialisms 
in providing access to quality palliative 
care and reducing the impact of disease 
are continuing manifestations of our 
Christian mandate to love our neighbour 
and of our conviction that every life 
matters.

Improving access to healthcare 
essentials in lakeside villages in Malawi, 
developing palliative care training 
for remote communities in Nepal, or 
giving young women in India’s poorest 
state the chance to train as healthcare 
workers - the work you are supporting is 
stretching out to increasingly hard-to-
reach places with health and hope.

We are thankful for a year of steady 
progress. With hard work, your support 
and God’s help we raised over £1.4 

million in total this year, enabling us to 
help 90,000 of the poorest and most 
vulnerable people living in hard-to-
reach communities. Our improved 
efficiencies and more focussed approach 
enabled us to fund our projects at our 
highest ever level.

However, in the closing weeks of this 
period our world was changing rapidly 
as the coronavirus outbreak grew into 
a global pandemic. Our achievements 
of last year strengthened healthcare 
systems in some of the world’s poorest 
communities and helped them to 
prepare for events that we could not 
have anticipated. This strong position 
meant that we were able to respond 
quickly and run our largest ever 
emergency response, to address the 
COVID-19 pandemic in Malawi, India and 
Nepal - a response that will continue 
throughout this new year and, with your 
support, as long as is necessary.

We are privileged to have many 
generous and compassionate 
supporters who take action to address 

the shocking inequalities in the world. 
Each prayer, each gift means more 
than words can say. Thanks to all of 
you, we are able to transform lives 
through compassionate, effective and 
sustainable healthcare – showing that 
every life matters.

Sincerely

Dr Cathy Ratcliff 
CEO and Director of  
International Programmes



Your support 

helped 86,419 

people in Malawi
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Over the past year, your donations 
have helped our partners to reach 
some of the hardest-to-reach places. 
The Chifundo project, funded by the 
UK’s Department for International 
Development, The True Colours Trust 
and other generous UK trusts, has 
extended access to quality palliative 
care services in all four central hospitals 
and to all 28 districts in Malawi including 
training staff in Likoma, an island 
district in Lake Malawi.

Lakeside areas are all too often 
unreachable for healthcare services. 
In 2018, a speedboat ambulance was 
provided thanks to the support of the 
Chauncy Maples Malawi Trust. This year 
an ambulance network was created 
on the lake and lakeside clinics were 
renovated to ensure as many people as 
possible have access to the healthcare 
services they deserve.

Reaching every community means 
having enough well-trained healthcare 
workers. 21 young women from 

lakeside villages are being funded 
through college. In 2019, five students 
graduated as pharmacy technicians, 
while COVID-19 has delayed final year 
studies for the others. Each pharmacy 
graduate will now work to ensure 
that access to essential medicines is 
maintained in their rural area. As well 
as returning to their own communities 
as essential healthcare workers, they 
are also role models for girls who all too 
often don’t finish education.

Access to reliable electricity is 
a continual challenge to providing 
healthcare services that people can 
depend upon when they need them 
most. In 2020, you helped Mulanje 
Mission Hospital to become 100% 
solar-powered. Power outages can be 
frequent, especially in the dry season, 
and last many hours. Reliable, off-
grid energy supplies mean services 
continue, financial resources are 
protected and, ultimately, lives are 
saved.

MALAWI
Health in hard-to-reach communities

 
Mulanje Mission Hospital  

100% solar powered


7,288 families benefitting from 
quality palliative care services


Developing palliative care 
services in all 28 districts



Your support 

helped 82 

people in Nepal
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NEPAL
Building stronger healthcare, brick by brick
An ambitious vision for the provision 
of palliative care for a vulnerable and 
extremely poor population living in 
Western Nepal is becoming a reality. 
Real progress has been made since 
the initial Needs Assessment and 
training of Nepal’s first Palliative Care 
Nurse in the first phase of the project 
in 2015/16. Thanks to generous grants 
from the McClay Foundation, we are 
closer to realising the vision that 
everyone in Western Nepal, no matter 
who they are, will have access to 
holistic and affordable palliative care.
In numbers, if we raise the funds for this 
ambitious plan, this will bring hope and 
holistic care to at least 120,084 people 
struggling with life-limiting illness and 
those at the end of life in Nepal. It will 
help meet the vast unmet need for 
palliative care as identified in our Needs 
Assessment. It is vitally important for 
these particular people who are often 
overlooked, impoverished and living in 
remote, hard-to-reach areas.

Douglas Clarke, EMMS International’s 
Director of Finance visited our partners 
at Green Pastures Hospital and reports:

“I was struck by the sheer commitment 
and professionalism of the people I met 
– in finance, engineering and of course 
healthcare delivery. It is both humbling 
and inspirational to see much being 
achieved with limited resources, and 
when the mood is positive and upbeat 
about what can be achieved rather than 
what cannot. Words from the book 
of Peter came into my head: “Each of 
you should use whatever gift you have 
received to serve others, as faithful 
stewards of God’s grace in its various 
forms.”
“At the end of my visit I left Green 
Pastures Hospital feeling both satisfied 
that the finances were being tightly 
managed, and uplifted and inspired that 
the whole team there is committed 
to maximising their effectiveness 
in a country where poverty remains 
widespread.”


32 healthcare workers and 

volunteers trained, 27 of whom 
are women


Palliative care training centre 

construction on track for 
completion in 2020



Pictures: Maya (top right), Pokhara 
(bottom right), Green Pastures Hospital 
orthotic department (left)
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MAYA’S STORY
Finishing well and dying peacefully

71 years old and paralysed by a spinal 
tumour, Maya was desperate to 
die. Bed-bound and refusing to eat, 
she found it extremely difficult and 
upsetting to be cared for by the man 
who had left her many years ago for 
another woman.

Thanks to Nurse Manju and the Green 
Pastures community team in Pokhara, 
Nepal, Maya’s life began to turn around. 
Regular home visits, equipment to 
help with mobility and support for the 
estranged husband improved things in 
the home.

A hospital stay at Green Pastures 
ensured symptoms were well managed.

On a follow-up hospital visit, the 
palliative care team noticed that a 
previous arm fracture had worsened 
leaving her left arm useless. The 
orthotic and appliance department at 
the hospital was able to mould an arm 
splint which immediately restored the 
function to her arm. Maya was thrilled 
to be able to clap again.

The community team honoured her 
heartfelt desire to return home to her 
remote village by ensuring she had the 
necessary support.

Maya passed away peacefully in her 
village home, surrounded and cared for 
by her family.

Do not cast me off in the time 
of old age; forsake me not 
when my strength is spent. 

Psalm 71:9



Your support 

helped 3,077 

people in India
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Solar lights were distributed to some 
of the most vulnerable households 
without electricity in the areas 
surrounding Duncan Hospital. Many 
live in kutcha houses, basic dwellings 
built with mud, bamboo and other 
natural materials. The lights are helping 
villagers to avoid burns, accidental 
fires and snakebites - these problems 
disproportionately affect women.

Light for Sunaina
Sunaina Devi is a widow suffering 
from TB and living in extreme poverty 
with her son and two daughters. The 
family lives in a basic home built of 
straw and hay, with no electricity or 
other comforts. The gift of solar light 
has been a real blessing to the family, 
making chores easier, saving cash 
that they would otherwise spend on 
kerosene oil, and providing light for 
study and safety for the girls when 
going to the toilet at night.

Lift a Girl
Work continues to support young 
women in education and vocational 
training within the rural communities 
around the hospital. Nine young women 
have been accepted for training as 
nurse midwives and medical laboratory 
technicians, while 14 more are studying 
English in order to pass entrance 
exams. In addition, from the girls who 
have completed training as tailors and 
beauticians, two are now using their 
skills to earn money to fund their own 
university studies in politics and history.

Work has started to clear the site to 
build a new nursing college, including 
teaching facilities and student 
accommodation. Along with the 
renovation of the hospital’s nearby 
community college and rural health 
centre, the hospital is providing 
increasing opportunities for girls to 
pursue careers as healthcare workers, 
while providing a full-time rural clinic for 
the surrounding population.

INDIA
Light at Duncan Hospital


256 solar lights distributed


60 families benefitting from 

quality palliative care services


9 young women training to be 
auxiliary nurse-midwives and 

laboratory technicians



Pictures: Duncan Hospital and Amé 
Whitehead with her friend, Lydia.
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STUDENT PERSPECTIVE
From the UK to India
For as long as I can remember, I have 
known that God had put India on my 
heart. I believe God has called me 
to midwifery and I did my training, 
knowing all the while that I was keen 
to pursue an elective placement and 
go to India. With the support of EMMS, 
and accompanied by my friend Lydia, I 
arrived at the Duncan Hospital.

Two babies who we got to know there 
were twin girls. Their mum died giving 
birth to them, and their dad had three 
daughters already, so he abandoned 
them at the hospital. The future 
expense of a dowry, plus the future loss 
of a skilled household worker when she 
marries and goes to live with her 
husband, are major reasons why many 
Indians don’t want a daughter.

Along with the twins, we heard of a 
young woman needing emergency 
surgery after an attempt to end her 
pregnancy when she found out she was

 carrying a daughter. Devastatingly, she 
will now never be able to have children. 
I also delivered a baby who was her 
mum’s second daughter. She refused 
to hold her or even look at her and kept 
asking me to swap her for a boy baby.

But there are definitely exceptions. 
And women are realising they are 
created for more. The hospital staff 
are so tired of living with this part of 
the culture that they are going into the 
villages and helping women start up 
small businesses, while teaching 
women about their worth.

Change will come, but until it does, 
we, along with our Indian colleagues, 
choose to treat these women with 
dignity, and love them as we believe 
God does. We celebrated at the births 
of their sons and their daughters. We 
believe that God is working there, and 
that He will continue to do so in more 
ways than we could ever imagine.

I would do the whole trip over 
again in a heartbeat. I hope I am a 
better midwife because of it. I know I 
am closer to God because of it.
Amé Whitehead
Student Elective Bursary Recipient


6 student elective bursary 

recipients completed overseas 
placements


20 people and 12 carers in 

Edinburgh received grants for 
respite holidays



89,373 
poor and vulnerable 
people helped
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By Category 

<Trusts &  
Foundations  £ 498,797 

<Institutional  £ 272,483

<Individual Giving  £ 267,971

<Community &  
Events  £ 68,447 

<Legacies  £ 12,791 

By Country 

<Malawi  £ 472,000 

<Nepal  £ 421,732

<India  £ 163,751

<Zambia   £ 2,155

<UK £ 13,096

<Student Elective  
Bursaries £ 14,144

<Communication  
& Advocacy  £ 29,968

Finance Highlights 2019/20

Voluntary Income

£1,120,489

(2018/19: £1,536,549)

Charitable 
Expenditure

£1,116,846

(2018/19: £1,116,899)

85p in every 
£1 given spent 
on charitable 

activities

(2018/19: 73p)

Our charitable expenditure represents 
our highest ever amount spent on 
projects since EMMS International 
was established in its current form in 
2001.  Since we reduced our cost base, 
charitable expenditure increased from 
73% of total expenditure in 2018-19 to 
85% in 2019-20.



Picture: INF Nepal
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The period this report covers ended 
under the looming cloud of the 
coronavirus pandemic. While many 
countries are beginning to see progress 
in the battle against COVID-19, the 
virus continues to spread rapidly in 
India, Malawi and Nepal.

The projects discussed in this report 
are already helping in the frontline 
response to coronavirus. Our ongoing 
work of strengthening healthcare 
systems is now helping in ways we 
could never have imagined necessary 
less than a year ago. For example:

LOOKING AHEAD
The fight against coronavirus

Sadly this ‘new normal’ is yet another 
burden on vulnerable communities 
for whom life was already filled with 
challenges. As economies slow and 
lockdown restrictions take hold, hunger 
is a serious issue for many. With your 
help we will continue to support our 
partners in their frontline response to 
both the current emergency and the 
long-term crises that it will inevitably 
cause. 

We need your support to protect our 
health workers on the frontline and to 
support the most vulnerable in their 
hour of need. Your donations make a 
practical difference:
• One bucket and soap - £4.50
• Food pack for a poor and at-risk 

family  - £13.50
• Six PPE kits for frontline health 

workers - £100
You can support the appeal using the 
form in this report, by visiting emms.
org/virus or calling 0131 313 3828.


In Nepal, the new Palliative Care unit 
will be able to provide quarantine 
facilities for care of COVID-19 
patients, while still safely caring for 
others.


In Malawi, Mulanje Mission Hospital, 
strengthened by its solar power 
system, is better equipped to care 
for the community including those 
with COVID-19. 


In India, Duncan Hospital’s 
extensive network of community 
healthcare workers and volunteers 
has been able to support vulnerable 
households, protecting them from 
the impact of coronavirus and the 
strict national lockdown.



Thank you

All of this could not have been 
achieved without our wonderful EMMS 
International community. Thank you for 
your friendship, your prayers, and your 
gifts this year. 

A particular thanks to Peter Franks, 
Mitchell Manson and Evelyn Cook, 
the young and the young-at-heart, 
who with others got on their bikes in 
Scotland or Zambia to fundraise for our 
work. 

Our church partners are a real 
blessing to us – your prayerful support 
and generous hearts have brought 
health and hope to many. 

We also wish to thank: Alan and 
Babette Sainsbury Charitable Fund, 
Beatrice Laing Trust, British Medical 
Association, UK Government 
Department for International 
Development, Duncan Hospital 
Charitable Trust, ECHO International 

Health Services Ltd., European 
Commission,  Forest Hill Charitable 
Trust, McClay Foundation, Misses 
Robinson Charitable Trust, Norman 
Berry’s Kola’a Trust, Pollock Memorial 
Missionary Trust, Radio Cracker, Robert 
Haldane Smith Charitable Foundation, 
Seedfield Trust, Souter Charitable 
Trust, The St Lazarus Charitable Trust, 
The True Colours Trust, Veta Bailey 
Charitable Trust.

We remember those who passed 
away this year and are grateful to 
them for leaving a legacy to EMMS 
International, Rev Dr J Orr, Bruce 
Rennie and Sheena Bowman

Thank you for showing that 
every life matters. 

Tapadh leibh
Dhan’yavāda

Zikomo
Tawonga

धन्यवाद
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Thank you.

I enclose a cheque/postal order/charity voucher (to EMMS International)

Please charge my credit/debit card

Card Number

Security Code

Name of Account Holder

Expiry Date   /      Start Date  /     Issue no 

by 25p of Gift Aid for every £1 you donate. 
Gift Aid is reclaimed by the charity from 
the tax you pay for the current tax year. 
Your address is needed to identify you as a 
current UK tax payer.

    Yes, I want to Gift Aid my donation 
and any donations I make in the future 
or have made in the past 4 years to 
EMMS International.

I am a UK taxpayer and understand that 
if I pay less Income Tax and/or Capital 
Gains Tax in the current tax year than 
the amount of Gift Aid claimed on all my 
donations it is my responsibility to pay any 
difference.

Date:  /  / 

Boost your donation
 I would like to give a single gift of £25 £50 or £

My life-changing gift

 I would like to give a regular gift of £8 £16 or £

Please deduct from my account every  month  quarter  year

Date within month  1st   15th

Month to start  

  I would like to help more people by increasing my donation by 5% annually e.g. this would be 40p on a gift of £8 each month

Account  Number

Sort Code

Name of Account Holder

Signature

Name of Bank



EMMS International
Norton Park Business Hub
57 Albion Road
Edinburgh
EH7 5QY

 0131 313 3828

  info@emms.org   

  @emmsintnl

  “EMMS International’

www.emms.org

EMMS International is registered in 
Scotland as a charity (SC032327) 
and a company limited by guarantee 
(SC224402).


